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1 PROBLEM OVERVIEW

Windows 2000 installs a driver for every USB pased with the scanner and put this
information in a cache: so the driver is presenth@nsystem even if a standard removal
procedure has been followed. In the case the alidlied driver is version 1.51, trying
to upgrade to a new driver can became very frusgasince the systems continues to
use the old driver. This can lead to a not recaghscanner.

1.1 Solution

The solution is to remove the cached informatiothwBiokUsbCleaner and to
manually remove the driver from any USB where watta install the new driver.

1. Unplug the scanner.

2. Run BiokUsbCleaner.exe utility and press the bu@tean Then close it.

3. For each USB port perform the following steps

a. Connect the scanner to the USB port. Please rfdtes installation of
the scanner starts, it means that port is alred&Bnc so unplug the
scanner, close the installation an pass to the W8# port;

b. Remove the driver using thelardware Wizardas explained in
“Appendix: How to remove a driver with Hardware \&fid”.

4. After all the USB ports have been processed theesysan be considered
clean, and the scanner can be plugged to a USB@start the installation of
the “new” device.

5. The scanner will be detected and the new instafiatierformed: when the
wizard asks for the driver location tell the dimgt where the new drivers
are.

6. The Configuration and Test utility will automatigabpen showing “Scanner
not connected”: unplug and plug the scanner agaihegsame USB port.

7. The Configuration and Test utility will detect tlseanner: please press the
button “Initialize sensor” to configure the commeation between the
scanner and the PC.

The old driver has been completely removed anchéwe driver installed. You can
use your scanner.
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Appendix: How toremoveadriver with Hardware Wizard

To completely remove the drivétardware Wizardmust be used with the scanner
plugged in.

System Properties - ﬂ EI

I User Profiles ! Advanced |

Generall Metwiark | dentification | f

— Hardware Wizard

The Hardware wizard helps pou install, urinstall, repair,
\‘ -+ unplug, siect. and configure your hardware.

Hardware ‘wizard. .

— Device Manager

] The Device Manager lists all the hardware devices installed
a4 onpour computer, Uee the Device Manager to change the
properties of any device.

Drriver Sigring.... Dievice Manager...

—Hardware Frofiles

Hardware profiles provide a way for you ta set up and store
‘w different hardware configurations.

Hardware Prafiles... I

oK I Cancel | Aaply |

Open ‘System Propertiésand from theHardware panel press the buttoMardware
Wizard..”

Add/Remove Hardware Wizard

N Welcome to the Add/Remove
Hardware Wizard
\ Thig wizard helps you add, remaove, unplug, and

traubleshoaot your hardware.

To continue, click Mext.

Cancel

S

The Wizard starts. Prediextto continue.
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Add/Remove Hardware Wizard

Choose a Hardware Task
Wwhich hardware tazk do pou wart to perform? \*

Yy
[/

Select the hardware task vou want to perform, and then click Mest,

" Add/Troubleshoat a device
Choose thiz option if you are adding a new device ta your computer or are having
problemns getting a device working,

@ Uninztall/Unplug a device
Choose this option to uninstall a device or to prepare the computer to unplug a
device

< Back l Mext » I Cancel |
Select ‘Uninstall/Unplug a deviceand pressNext

Add/Remove Hardware Wizard

Choose a Removal Task
r'ou can remove a device permanently or tempaorarily. \*

Yy
[/

Select the removal tazk vou want ta perform, and then click Mest.

& Uninstall a device
Chonge this ootion o nemanent, uninstall 2 device and its diiver;

" Unplug/Eject a device
Choosge this option to tempaorarily unplug or eject a device.

< Back l Mext » I Cancel |

Select Uninstall a devicéand presdNext Then select the scanner from the list of
devices. Usually it is at the end of the list asdmarked with a yellow question

mark

Are you sure that pou want bo uninstall thiz device?

% Nes | want to uninstall this device

Mo, | do not wart b uninzstall thiz device

At the request to confirm the uninstall sele¥e$, | want to uninstall this device
and pres®extto complete the procedure of removal.
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